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QR code info
Scan this QR code for a complete list of all 
contact details, resources, useful links and 
forms contained in this information booklet

How to scan a QR code
1. Open the camera app on your phone.

2. Hold your phone over the QR code so that it appears in view.

3. Tap the notifi cation that appears to open the link associated 
with the QR code.

4. This will bring you to the list of all contact details, resources, 
useful links and forms contained in this information booklet

Now that I’m an 
adult, I want 
to know what 
services and 
supports are 
there for me

This booklet provides information on services and 
supports for young adults aged 18 years and over 
with additional needs. 

We hope this booklet can support you to access the 
right service at the right time and help you navigate 
what is often a complex journey.

INTRODUCTION
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Health Supports 
General Practitioner (GP)
In Ireland, a GP (your local doctor) is often 
a first point of contact if you would like to 
access specialist primary or secondary 
disability or mental health services. The 
GP can refer you to other health profes-
sionals (e.g., in Primary Care Services). 
Your GP can also make a referral to Adult 
Mental Health Services (AMHS) if you 
have concerns about ADHD or significant 
anxiety/mental health difficulties. Make 
a regular appointment with your GP to 
discuss your concerns. 

Public Health Nurse (PHN)  
Can provide supports to young adults 
with a disability throughout their life and 
can make a referral to specialist primary 
or secondary disability services. You can 
make a regular appointment with your 
PHN to discuss your concerns. Contact 
your PHN through your local Health 
Office. 

Your local Health Office 
www.hse.ie/eng/services/ 
list/1/lho/kerry/ 

What are Primary Care 
Services (PCS)? 
Primary Care Services are delivered 
through the Community Healthcare 
Network structure which is a foundational 
step in building a better health service 
and shifting towards Primary Care and 
community-based service provision.

The Community Healthcare Network 
structure enables a better service for 

those who use our health and social care 
services and for staff delivering them. 
Primary Care Services provide a suite of 
therapy services which include Physio-
therapy, Speech and Language Therapy, 
Occupational Therapy, Dietetics, Podiatry 
and Social Work.  

Tralee Primary  
Care Centre

066 710 4830

Killarney HC 064 667 0743
Killorglin HC 066 976 1276
Listowel Primary  
Care Centre

068 56100

What health professionals 
are in Primary Care Services 
(PCS)? 
Speech and Language Therapist (SLT) 
Speech & Language Therapists (SLTs) 
provide assessment, diagnosis & therapy 
for individuals with a wide range of 
speech, language, and communication 
needs in addition to feeding, eating and 
drinking difficulties.  SLTs work within the 
multi-disciplinary primary care team and 
with stakeholders in a wider context e.g. 
service personnel.

Occupational Therapist (OT) 
Occupational Therapy for individuals 
focuses on developing the skills for life. 
OTs aim to enable individuals to perform 
day to day tasks and activities at home 
and in the community. Their goal is to 
help everyone to achieve their own 
potential in a meaningful way. 

Physiotherapist
Helps clients to achieve maximum range 
of movement and physical ability. 

Psychologist
Supports individuals with mild to 
moderate psychological difficulties.

Primary Care Social Worker
Will support you by offering emotional, 
practical, and social support. 

Dental
The Primary Care Dental Service 
provides dental treatment to eligible 
young adults, medical card holders, 
young adults with special needs and 
others in the care of the HSE at various 
locations throughout Cork and Kerry. 
Young adults are treated by private 
dental practitioners contracted to 
the Health Services under the Dental 
Treatment Services Scheme (DTSS).  

Services in Kerry  
Tralee PCC, Killorglin HC,  
Ardfert HC and Killarney HC

Dietetics
The Community Nutrition and Dietetic 
Service (CNDS) can help service users to 
better understand how food can affect 
their health.  Dietitians are the only 
qualified and CORU regulated health 
professionals who assess, diagnose, and 
treat dietary and nutritional problems.

Podiatry
Podiatrists specialise in the assessment, 
Management and Treatment of all 
disorders adversely affecting the Foot 
and Lower Limb, whether Congenital or 
Acquired.

Who can make a referral 
to Primary Care Services 
(PCS) 

	� Your General Practitioner (GP) or 
Public Health Nurse (PHN) 

	� Any health or education professional 
(e.g., a teacher, Speech and Language 
Therapist (SLT), Occupational 
Therapist (OT), Physiotherapist, 
Psychologist) 

	� Parents/guardians 
	� Self-referral

A referral to Primary Care Services 
(PCS) will ask the referrer to specify 
what services the individual needs (e.g., 
psychology, speech and language, 
occupational therapy). Ask at your local 
Health Office for a copy of a referral 
form. 

Your local Health Office  
www.hse.ie/eng/services/ 
list/1/lho/kerry/ 
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What happens after 
the referral is made to 
Disability Services?
Referrals are accepted from those aged 
0- 65 years who do not have a disability 
service provider and where their needs 
cannot be met by mainstream services.  
Referrals are accepted for those who 
have a moderate/severe intellectual 
disability, complex physical and sensory 
disability or Acquired Brain Injury 
disability or severe autism. 

Referrals are accepted from profession-
als involved with the person, self-refer-
rals or referrals from family.  Consent 
from the person concerned is preferable 
when submitting a referral. Referrals 
will only be accepted if accompanied 
by appropriate reports. Disability 
Services do not provide or co-ordinate 
assessments for diagnosis of a disability. 

For those who do have a disability 
service provider and for whom a change 
in need is identified, they should revert to 
their service provider who will liaise with 
Disability Services on the next steps to 
be taken. 

Once the department receives a referral 
it is screened and if more information is 
required the referrer will be contacted.  
Each referral is discussed at a monthly 
intake meeting and the outcome of this 
meeting is communicated by letter or 
email to the referrer. Where a referral is 
accepted it is noted on the letter that a 
person from the department will be in 
contact in due course. 

Private route: Private 
specialist health services 
Private assessment costs may range 
from €450 to €2,000+. There may be 
waiting lists too, but they are generally 
shorter than public services. Y

ou can ask for a screening instead of a 
full assessment, this will be cheaper and 
may give you some recommendations, 
however, a screening will not provide a 
diagnosis. 

To find a private clinic in your area 
(google search, ask other parents, join 
Facebook groups and ask there). If 
you have private health insurance the 
provider may have their own clinic. A 
clinic may be able to offer a full multidis-
ciplinary assessment. 

Find a private health professional 
(check that the professional is registered 
with a professional body in Ireland, for 
example:

CORU  
www.coru.ie 

Irish Association of Counselling & 
Psychotherapy  
www.iacp.ie

Irish Association of Speech and 
Language Therapists  
www.iaslt.ie 

Independent Speech Therapists of 
Ireland  
www.isti.ie 

Association of Occupational 
Therapists in Ireland  
www.aoti.ie  

Be 

aware that many health professionals 
will need other health professionals to 
confirm or rule out certain diagnoses, 
so you are likely to be asked to see more 
than one professional. Thus, for complex 
needs, it may be more beneficial to 
find a multidisciplinary clinic, though a 
single professional may give you some 
helpful recommendations in their area of 
expertise. 

Further guidance and support 
www.asiam.ie  
www.dyspraxia.ie  
www.dyslexia.ie  
www.adhdireland.ie  
www.middletownautism.com 

HSE does not cover private health care 
or assessment costs. However, a tax 
rebate may be available. 

Tax rebates 
www.revenue.ie
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Supports for 
Parents of Young 
Adults with 
Additional Needs
Supports in the Community
Family Carers Ireland
provides supports and advocacy for 
family carers. Members can avail of 
its services including Carer Groups, 
Counselling, Freephone Careline, 
Training and Legal Advice, and 
Emergency Scheme.

National Family Carers Ireland 
freephone Careline 

 1800 240724. 

Family Resource Centres
These off er a range of programmes and 
supports for adults and families in their 
local areas. Find out what is available 
in your community and the wider area. 
Ask also about other local Community 
Centres. 

Your nearest family resource centre 
www.kerrychildrensservices.com/
service/family-resource-centres

Respite Support
Respite is taking a break from caring 
while the person you care for is looked 
after by someone else. 

Access Criteria 
Respite Services are available to adults 
who are aged 18 years to 65 years with a 
disability who satisfy the access criteria 
for Cork Kerry Community Healthcare 
Disability Services Standard Operating 
Procedure, including for individuals:

� Who have a moderate, severe or 
profound intellectual disability as 
defi ned by a global impairment of 
skills arising during the developmen-
tal period which has resulted in a 
signifi cant impairment of intellectual, 
adaptive and social functioning

� Whose impairment is caused by 
the early onset or eff ect of chronic 
mental illness or dementia. The 
IQ is measured by psychometric 
assessment. Due consideration will 
also be given to the level of adaptive 
functioning where there is a diagnosis 
of a disability 

� Who have moderate to severe autism, a 
complex Physical and Sensory Disability, 
or an Acquired Brain Injury (ABI)

� Who are resident in Kerry

Referral Process
Adults may be referred to services by any 
of the following routes/professionals: 

� General Practitioners
� Health and social care professionals, 
� Client Services Managers, Health 

Service Executive 
� Service Providers 

Please note: Families cannot apply 
directly to the Adult Respite Forum

Residential respite services and 
Outreach Respite Services are available 
to adults who are aged between 18 – 65 
years. A standard respite application
form must be completed two weeks 
prior to the respite forum meeting and 
must be completed by one of the above 
outlined professionals and forwarded to 

HSE Disability Services Kerry, Cork 
Kerry Community Healthcare, HSE, 
Rathass, Tralee, Co. Kerry and/ or 

  Arf.Kerry@hse.ie

Respite Options in Kerry
The options may include one or more of 
the following: 

� Overnight respite managed by Kerry 
Parents & Friends Association is 
available at Cois na Féile, Kilmorna, 
Listowel. 

� Note: Cois na Féile is a social care 
led model and nursing care is not 
provided.

� Overnight weekend respite managed 
by Home Instead is available at 
Cunamh Iveragh, Cahersiveen 

� Note: the centre is open 44 weekends 
of the year excluding all bank holidays

� Outreach Respite Support 

Local Service Directory
Local Service Directory
https://kerrychildrensservices.com/
services-search/

Your Rights and Making 
a Complaint
The Offi  ce of the Ombudsman
investigates complaints relating to 
public services in Ireland such as those 
from government departments, local 
authorities and the HSE. 

Information and guidance on 
making a complaint
www.ombudsman.ie

The HSE Your Service Your Say can also 
facilitate your feedback or complaints 
about HSE services. 

HSE Your Service Your Say
yoursay@hse.ie

1800424555 or 
Online Complaints and Feedback Form
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Progression 
Supports 
Education, Training  
and Employment
Post-primary School 
Supports: 
Reasonable Accommodation 
at Certificate Examinations 
(RACE) scheme
Under this scheme post-primary 
students with disabilities may receive 
special arrangements while sitting state 
examinations (e.g., assistive technology, 
access to a scriber, exemption from aural 
part of the exam, etc.). 

Discuss with your child’s School 
Principal and/or SEN Coordinator 
 in School 

Disability Access Route 
to Education (DARE) 
Is a third level alternative admissions 
scheme for school leavers whose 
disabilities have had a negative impact 
on their second level education.  DARE 
offers reduced points places to school 
leavers who, as a result of disability, have 
experienced additional educational 
challenges in second level education. 

DARE is for school leavers with a 
disability under the age of 23. School 
leavers with physical and sensory 
disabilities (hearing and/or vision 

impairment) are prioritised under the 
DARE scheme. An applicant who is who 
is eligible for DARE will be given priority 
when allocating reduced points places.

The Higher Education 
Access Route (HEAR) 
Is a third level alternative admissions 
scheme which offers places on reduced 
points and extra college support to 
school leavers who are resident in the 
Republic of Ireland and are under-repre-
sented at Higher Education due to their 
socio-economic circumstances. 

HEAR is for school leavers under the age 
of 23. An applicant who is who is eligible 
for HEAR will be given priority when 
allocating reduced points places. HEAR 
applications are made through CAO. 

An applicant who is eligible for both 
DARE and HEAR will be given priority 
when allocating reduced points places. 
DARE and HEAR applications are made 
through CAO.

DARE or HEAR 
www.accesscollege.ie  

DARE or HEAR in MTU Kerry Campus 
  accessKerry@mtu.ie 

MTU Disability Support Service
MTU aims to ensure that students with 
disabilities/learning difference and/or 
significant ongoing health conditions 
can engage as fully as possible in their 
chosen courses of study.

The University cultivates an environment 
where students are comfortable 
to disclose their disability/learning 
difference and/or significant health 
condition. 

Students are offered the opportunity 
to have their needs assessed by the 
Disability Support Service in order to 
identify any reasonable accommodation 
and/or other supports that they may 
require. 

The Disability Support Services support 
a wide range of students including 
students with learning difference 
(including dyslexia; dyscalculia); dyspraxia 
(DCD); Asperger’s syndrome/ASD; 
borderline mild general learning difficulty; 
speech and language communication 
disorder; ADD/ADHD; acquired brain 
injury (ABI) or any other condition 
impacting on cognitive functioning.

Students with disabilities/learning 
difference and/or significant ongoing 
health conditions are advised to make 
early contact with the Disability Support 
Services on their relevant campus, 
particularly if they require ISL, Personal 
Assistant, support with mobility on 
campus and/or transport. 

Support at MTU Kerry Campus  
  supportserviceskerry@mtu.ie
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New Directions
Day Services for Adults 
with Disabilities

New Directions
Is the HSE’s approach to supporting 
adults with disabilities who use Day 
Services in Ireland. These services 
should take the form of individualised 
outcome-focused supports to allow 
adults using those services to live a life of 
their choosing in accordance with their 
own wishes, needs and aspirations. 

Day Services listed in the following 
sections
Cork, Kerry - HSE Disability Day 
Services, Floor 1, Blackpool, Cork, 
T23YY57, 

 0214927100
   CKCHDayservices@hse.ie 

For further information including 
access to a referral form
Visit New Directions

Transition to Adult HSE Services/
Rehabilitation Training Programmes:
Adult day services are HSE funded 
programmes to provide day service 
supports to people (aged 18 and over) 
with intellectual disabilities, autism, or 
people with complex physical disabilities.  
The programmes assist people to 
make choices and plans and to be an 
active, independent member of the 
community. In order to access a HSE 
day service funded placement, a referral 
should be made to your local Day Service 
Opportunity Offi  cer via the contact 
details provided above.

Programmes Available:
� Rehabilitative Training Programmes:

These are 3-year training courses to 
help develop life skills, social skills and 
basic work skills. Each year, around 
400 school leavers enroll in these 
training courses nationwide. Training is 
intended to help participants progress 
to greater levels of independence and 
integration in their community

� Day Services: HSE Disability Services 
Kerry presently work with 10 agencies 
across the county who deliver both 
Day Services and Rehabilitative 
Training Programmes

� Adult Day Support Services: These 
services are for people who have 
signifi cant support needs arising from 
disabilities and require extra help to 
access community and services in 
line with their wishes and needs and in 
accordance with New Directions

Eligibility Criteria
To qualify for Adult Day Services/Re-
habilitation Training (RT) Programmes, 
individuals must:

� Be leaving school/ completed the RT 
3-year Programme,

� Be 18 years prior to commencing in 
HSE funded services.

� Require support via HSE funded 
service providers

� Have a diagnosis of Intellectual 
Disability, Autism Spectrum Disorder, 
or Complex Physical and Sensory 
needs

School Leaver Process:

Referral Profiling Placement

Referrals 
Referrals can be submitted by the person 
leaving school or RT placement, parent/
guardian, school or CDNT & other 
professionals, accompanied by relevant 
reports to assist in profi ling process. 

Referrals are processed by Day Services 
Opportunities Offi  cers and need to be 
submitted by the end of May, year prior 
to the person leaving school.

Profi ling  
This is part of the National School Leaver 
process to support a fair and transparent 
way for school leavers and those leaving 
a three-year RT programme to make 
the transition to a HSE funded Adult 
Day Services. Profi ling appointments 
are completed with the families and all 
profi ling will be completed within Cork 
Kerry Community Healthcare between 
September to December. Families can 
identify their service provider preference 
during the profi ling appointment. 

Day Services Opportunities Offi  cers are 
the profi lers for this process. Training is 
provided by the National Offi  ce to each 
profi ler, as part of the National School 
Leaver / RT Exit process.

Identifi ed Placement: 
School Leavers will be referred to 
suitable Service Providers by the HSE 
Day Services Opportunities Offi  cers 
team. 

Agencies will make contact with families 
after referral to ascertain suitability for 
their services. Indicative funding for 
School Leavers is provided in March 
/ April of each year. Once indicative 
funding is received by HSE, negotiations 
with agencies will commence regarding 
placement costs. Once placements are 
agreed, the agencies will link directly with 
the School Leaver. 
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Training Allowances
The Department of Social Protection’s 
(DSP) Intreo centres provide a one-stop 
shop for jobseekers across Co. Kerry, 
including jobseekers with disabilities. 
Note: These centres are listed in Section 
4: Financial Supports.

Intreo help you find new skills, training 
and support in work and provide advice 
on employment, training and personal 
development opportunities. 

For a detailed overview of supports 
available through your local Intreo 
centre, see 
Employment Services and Support 
Booklet 

The Training and Education supports 
outlined in this booklet include:

Back to Education Allowance 
for Full-Time Education: 
If you have a disability, and are getting 
certain social welfare payments, you 
may be eligible to take part in second 
or third-level full-time education and 
receive a weekly Back to Education 
Allowance payment. The Back to 
Education Programme covers the 
following study options:
o	second-level education courses
o	third-level education courses
o	some postgraduate courses
o	education, training and development 

courses
o	part-time education courses

Part-Time Education Option: 
The Part-Time Education Option allows 
you to keep your Jobseeker’s Allowance 
or Benefit while you attend a part-time 
day, evening, distance or online 
education or training course. Part-time 
courses provided such as those from 

Kerry Education and Training Board, 
from SpringBoard+, and the Skillnets 
Skills Connect course and others can be 
supported though this option.

Education, Training and 
Development Option: 
The Education, Training and 
Development Option allows you to keep 
your jobseekers payment while taking 
part in a shorter duration course. A 
broad range of courses may be approved 
under the Education, Training and 
Development Option including, personal 
development courses, basic education, 
such as literacy classes, general training 
courses and training for specific job skills.

Training Support Grant:
If you have a skills gap that could prevent 
you from applying for a job, the Training 
Support Grant funds quick access to 
short-term training for people who are in 
receipt of payments related to disability 
and long-term illness where conditions 
are met. 

A grant of up to €1,000 is available 
towards the cost of your course where 
similar courses are not currently available 
free of charge from other programmes 
and agencies such as Solas or the 
Education and Training Boards.

Further Education and Training:
Further Education and Training (FET) 
offers a wide variety of life-long 
education options to anyone over 16 
years of age. FET includes apprentice-
ships, traineeships, Post Leaving Cert 
(PLC) courses, community and adult 
education as well as core literacy and 
numeracy services. 

FET courses and programmes are 
provided through the Kerry Education 
and Training Board (KETB) as well as 

through other local providers including 
online through SOLAS’ eCollege.

More Training and Education Options:  
Other training and education options are 
available including:
o	The Right Course is a one-stop-

shop containing information about 
available courses if you want to learn 
new skills, update your skills, or find a 
new direction.

o	The Springboard+ upskilling initiative 
in higher education offers free and 
subsidised courses.

o	The Skillnet Ireland Learning 
Network offers a number of 
programmes for people who would 
like to reskill or upskill.

o	The National Adult Literacy Agency 
(NALA) provides information on free 
courses nationwide if you would like to 
improve your reading, writing, spelling 
or maths skills.

FET Allowances
There are several funding and financial 
support options available for Further 
Education learners. 

	� The SUSI Grant which applies to 
SUSI-approved courses. Eligibility 
can be checked via www.susi.ie with 
applications typically opening in April 
of each year.

	� The Back to Education Allowance 
(BTEA) supports learners over 21 
who receive qualifying social welfare 
payments and are accepted onto a 
BTEA-approved course

	� Learners receiving a qualifying social 
welfare payment before starting a 
full-time course at Kerry College 
may qualify for a Learner Allowance. 
Additional support for travel, meals or 
accommodation may also be available.  

For SUSI approved courses applicants 
under the age of 18 are not eligible for 
a Learner Allowance

It is important to check with the relevant 
funding provider to confirm the specific 
requirements for eligibility prior to 
commencing a course. All Kerry College 
full-time courses are free for all learners.

Employability Supports
EmployAbility Service Kerry is an 
employment and recruitment service, 
funded by Department of Social 
Protection that helps people who have a 
Disability, Mental Health Difficulty, Injury, 
Illness or are in Recovery from Addiction 
to get and retain a job in the open 
labour market. It provides a number 
of supports, including a dedicated Job 
Coach who works with both jobseekers 
and employers providing ongoing 
supports.

EmployAbility Service Client 
Supports include:

	� Help with applying for jobs
	� Help with finding jobs
	� Matching your skills with employers’ 

needs
	� Help with fitting into the workplace 

after you get a job
	� Continued support for at least the first 

year in your employment
	� Advice on employment benefits and 

entitlements
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The Workability Programme is an 
employment-focused programme which 
aims to support people with disabilities 
to enter training and employment. It is 
a free & confi dential service, aimed at 
people with disabilities in Kerry, aged 16 
years and older, who are currently not 
work ready and/or are distant from the 
labour market. 

The Workability Programme uses a 
range of person-centred approaches 
to provide progressive pathways into 
education, training and employment 
(including self-employment) for 
participants based on their needs, their 
abilities, and their potential.

South Kerry: 
SKDP Workability Programme 
South Kerry Development 
Partnership CLG, 
West Main Street, Cahersiveen, 
Co Kerry V23 P98, 

066-9472724

Tralee & North Kerry:
Inspired, 
Brandon Court, Basin Road, 
Tralee V92 PDE2, 

066-7117315

Other Intreo Supports 
for Finding Employment
The Employment supports outlined in 
the Employment Services and Support 
Booklet  include:

The Community Employment 
Programme (CE) helps the long-term 
unemployed, or otherwise disadvan-
taged, get back to work by off ering 
part-time and temporary placements in 
jobs in local communities.

The Work Placement Experience 
Programme (WPEP) is a work 
experience programme that aims to 
provide jobseekers who have never had 
a job or who have lost employment with 
an opportunity to gain meaningful work 
experience.

The Rural Social Scheme provides a 
supplementary income for low-income 
farmers and fi shermen or women who 
are unable to earn an adequate living.

Tús (community work placement
initiative) provides short-term working 
opportunities for unemployed people. 
The work opportunities are to benefi t 
the community and are provided by 
community and voluntary organisations 
in both urban and rural areas.

European Employment Services 
(EURES) is a network of advisors who 
give information and advice on searching 
for a job in the EU or European Economic 
Area (EEA).

JobsIreland is part of the Public 
Employment Service and off ers a free 
online job advertising and recruitment 
service for job candidates and 
employers. It enables jobseekers to 
search for jobs and create a profi le to 
match their skills and experience with 
available jobs.

JobsPlus is an employer incentive which 
encourages and rewards employers who 
employ eligible jobseekers including 
jobseekers in receipt of Disability 
Allowance or Blind Pension with the 
same eligibility rules as for those 
receiving Jobseekers’ payments.

EmployAbility Service 
Employer Supports include:
� Free recruitment and employment 

service
� Database of skilled jobseekers
� Access to a committed, local 

workforce
� Ongoing support from a professional 

team of job coaches
� Advice on employment grants and 

supports

Your Job Coach will - 
Help you to identify your skills, interests 
and aspirations
� Help you to identify suitable 

employment where your skills, 
interests and talents match what is 
needed in the job

� Examine the various tasks involved in 
the job and plan the supports you may 
need

� When you and your job coach have 
identifi ed and agreed on the type of 
work you are interested in, the next 
stage is to apply for jobs.

� You can do this either by applying for 
jobs that are advertised or by your 
job coach helping you to apply for 
jobs in your area. Sometimest, this 
can involve your job coach contacting 
employers in your area or in your 
chosen fi eld of work.

� Job coaches provide continuing 
support in a number of ways, 
depending on what you need. 
For example, they can help with 
on-the-job training and can support 
you and the employer when you fi rst 
start a job. Alternatively, they can 
provide support and advice only when 
you ask for it.

� Your Job Coach will work with you on 
your welfare entitlements, salary and 
other fi nancial matters

For further information 
 066 7118758 or

EmployAbility at Upper Rock St, 
Tralee. V92 YH5V
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Disability Allowance
Disability Allowance (DA) is a weekly 
allowance paid to people with a disability. 
You can get DA from 16 years of age. 
You can get DA even if you are in school. 
If you qualify for DA, you may also 
get extra social welfare benefits with 
your payment and other supplementary 
welfare payments.

How to qualify for Disability Allowance
To qualify for Disability Allowance, you 
must:

	� Have an injury, disease, or physical or 
mental disability that has continued 
for at least one year, or is expected to 
continue for at least one year

	� Be substantially restricted from doing 
work because of your disability, that 
would be suitable for a person of your 
age, experience and qualifications

	� Be aged between 16 and 66
	� Pass a means test (an assessment of 

any income you have – see ‘How your 
income is assessed for DA’ below)

	� Live in Ireland and meet the habitual 
residence condition.

To apply for Disability Allowance 
See MyWelfare or  
visit your local Intreo Centre

For further information  
www.gov.ie/en/service/df6811 
-disability-allowance/ or 
www.citizensinformation.ie/en/ 
social-welfare/disability-and-illness/
disability-allowance/

If you think you have been wrongly 
refused DA you can appeal this decision.

Working & Illness or 
Disability Allowance
If you are getting Disability Allowance, 
you may be entitled to either keep all 
or part of this payment depending on 
your level of income from earnings and 
any other income. If you have a disability 
and want to start work, return to work 
or continue in work, there are a range of 
supports available to you. There are also 
supports available for employers to make 
your workplace more suitable if needed 

You can use the Benefit of Work 
Estimator if you are getting disability 
or illness payments. This shows how 
income from employment may affect 
your social welfare payment and allows 
you to see what you can earn while 
still retaining supports. This tool is 
anonymous and the information you 
provide cannot be used by Intreo to 
identify you. You do not need a MyGovID 
account to use this service.

If you are returning to full-time or 
part-time work, you may be able to keep 
your Medical Card. If you are working and 
getting a Disability Allowance you keep 
your entitlement to the Free Travel Card. 
If you are getting a long-term disability 
payment and move off the payment 
to get a job, you keep your entitlement 
to Free Travel Card for a period of 
five years, providing you meet all the 
other requirements for the Free Travel 
Scheme.

 If you are getting Illness Benefit for 26 
weeks or more, and you want to take 
up work, you can apply for the Partial 
Capacity Benefit scheme. This scheme 
means that you may be able to continue 
to receive some additional income while 
working.

Financial Supports 
Websites 
www.citizensinformation.ie 
www.welfare.ie  
www.revenue.ie  
www.mabs.ie 

Visit: local Citizens Information Centre, 
or local INTREO centre (listed in Section 
3 under

Intreo Centre Tralee  
Godfrey Place, V92 AK85.  

 (0818) 405060

Intreo Centre Killarney  
Park Court, Beech Road, V93 XR5V.  

  (0818) 405060

Intreo Centre Listowel  
The Square, V31 W535. 

  (0818) 405060

Intreo Centre Cahersiveen  
St. Brendan’s Terrace, V23 TP08.  

  (0818) 405060 

Intreo Centre Kenmare  
Bridge Street, V93 YKK8.  

  (0818) 405060

Social Welfare Branch Office,  
Dingle  
Goat Street, V92 WY60.  

  (066) 915 0060

Contact: Community Welfare Officer 
(INTREO): responsible for the 
day-to-day running of the Supplementa-
ry Welfare Allowance Scheme including 
Additional Needs Payments. 

For more information 
 www.citizensinformation.ie 

Setting up MyWelfare  
& MyGovID Accounts
Your local Intreo centre can help 
you setting up your MyGovID and  
MyWelfare account. 

MyGovID is a single account that gives 
you safe, online access to a range 
of government services including 
MyWelfare. This means you only have 
to sign up one time and remember one 
password for all government online 
services. MyWelfare is the online home 
of welfare services. It gives you easy 
online access to a range of services – 
from making appointments and applying 
for certain benefits, to updating your 
details and ordering statements. It 
is safe, secure, and you can access it 
anytime, anywhere, and on all devices. 

Do you need help using technology?
If you find using technology difficult and 
setting up MyGovID a challenge

  0818 927 999 or   071 967 2616 
MyGovID helpline is open Mon- Fri.

For further information
Employment Services and  
Support Booklet
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www.ddai.ie

Families may be entitled to a reduction 
on the amount of income tax they have 
to pay on their earnings. 

Other 
If you are in receipt of Carer’s Allowance 
and/or other disability related payments 
you are also entitled to other fi nancial 
supports including Household Benefi ts 
Package, Free Travel Pass and/or 
Medical Card that gives you access to 
medical services, prescription medicines 
and hospital care for free. 

Housing Adaptation Grant
fi nancial assistance to make changes or 
adaptations to your home (e.g., making 
it wheelchair-accessible, adding a 
ground-fl oor bathroom). 

Housing Adaptation Grant
www.gov.ie/en/service/3f186-
housing-adaptation-grant-for-
people-with-a-disability/

Fully Funded Energy Upgrades
(formally known as Warmer Homes 
Scheme). If you are in receipt of one of 
the following welfare payments: DCA, 
Carers Allowance (and live with the 
person you are caring for), or Disability 
Allowance, and own and live in your own 
home which was built prior to 2006 - 
you will meet the three criteria to apply 
for the Fully Funded Energy Upgrade 
Scheme. 

Energy Upgrades 
www.seai.ie/grants/home-
energy-grants/fully-funded-
upgrades-for-eligible-homes?
gad_source=1

Many places off er free, or reduced fee, 
entries for carers with a Family Carer 
Membership card (e.g., cinemas, Emerald 
Park). 

Free or reduced fee, entries for carers 
www.familycarers.ie

Advice on fi nancial planning 
www.fi nancialwellbeing.ie

For the future of young adult with 
disabilities (including establishing a trust)

Supports for Graduates 
with Disabilities
The Association for Higher Education 
Access and Disability (AHEAD) delivers 
the Willing Able Mentoring (WAM) 
programme and the ‘Get Ahead’ 
programmes. These programmes 
are funded by the Department of 
Social Protection. WAM is a paid work 
placement programme that helps 
graduates with disabilities secure 
employment.

Intreo Carers Support Manager
Provide support to family carers through 
and beyond their care journey by phone, 
online or in-person appointments to 
provide individualised information, 
supports and guidance. 

Contact details for your local Carer 
Supports Manager and your local 
centre
www.familycarers.ie

Carer’s Allowance
A weekly payment to people on low 
incomes who care for a young adult who 
needs support because of age, disability, 
or illness. Carer’s Allowance is means-
tested. To apply, fi ll in an application 
form for Carer’s Allowance (CR1)

Get this form from 
Your local Intreo Centre or 
Social Welfare Branch Offi  ce or 
Citizens Information Centre 

Carer’s Benefi t 
A weekly payment to people who leave 
work to care for a person who needs 
full time care. You must have paid 
suffi  cient PRSI contributions from your 
employment to receive this benefi t. You 
can get Carer’s Benefi t for a total of 104 
weeks for each person being cared for. 

Carer’s Benefi t is not means-tested. 

Application form for Carer’s Benefi t 
(pdf). Get this form (CARB1) from:
Your local Intreo Centre or 
Social Welfare Branch Offi  ce. 

Carer’s Support Grant 
Paid once a year in June. Awarded 
automatically if you receive DCA, Carer’s 
Allowance or Carer’s Benefi t.

Carers GP Visit Card 
If you get Carers Benefi t or Carers 
Allowance, at full or half rate, you can visit 
your GP for free.

Order an application in the post
  0818 22 44 78 

Income Tax Credits 
and Reliefs 
Dependent Relative Tax Credit
Tax credit for people caring for relatives. 

www.revenue.ie

Home Carer Tax Credit
Tax credit for married couples or civil 
partners where one spouse or civil 
partner works in the home caring for a 
dependent person. 

www.revenue.ie

You can claim VAT refunds on aids and 
appliances including ICT equipment 
purchased to manage disability (e.g., an 
iPad). 

You can claim a range of tax reliefs in 
connection with a purchase or use of 
motor vehicles under the Disabled 
Drivers and Passengers with Disabilities 
Tax Relief Scheme. 
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Children and Young People’s Services Committees (CYPSC) 
are a key structure identified by Government to plan and 

co-ordinate services for children and young people in 
every county in Ireland. The overall purpose is to improve 

outcomes for children and young people through local and 
national interagency working. 

Kerry Children and Young People’s Services Committee 
(CYPSC) was established in September 2010 and brings 

together all statutory and community & voluntary 
organisations which provide services and supports to 

children, young people and families in the county.  

Kerry CYPSC has established working groups to 
address issues which have a significant impact 
on the lives of children, young people and their 

families including the Progression Pathways 
Working Group.

The Kerry CYPSC Progression Pathways 
Working Group would like to thank Childhood 
Development Ireland (CDI) and South Dublin 

City CYPSC and acknowledge their work on their 
‘Support Pathways For Children with Additional 

Needs’ on which this booklet was based.

For more information  
on the work of Kerry CYPSC 

www.kerrychildrensservices.com  


